MMAMSITKA JIJIS1 POJUTEJIEN

«PEHIEHUE KOH®JIUKTOB»

YBaxkaemble poguresin!

KongnuktHas cutyanuss MOXKET KOPEHHBIM
00pa3oM U3MEHUTH Bally KU3Hb!

[TocTapaiitech, 4TOOBI 3TH HW3MEHEHUS ObUIM B

JYYIyI0 CTOPOHY!

COBETHI

1. llpexxne Yem BBl BCTYNUTE B  KOH(QIIMKT,
noJyMaiTe HaJl TeM, KaKOil pe3ysbTar OT 3TOrO
BbI XOTUTE TIOJYUHUTb.

2. YTBEpAUTECh B TOM, YTO ATOT PE3YJIbTAT IS
Bac JE€HUCTBUTEILHO Ba)KCH.

3. B koH(pnukTe mpu3HaBalTE HE TOJIHKO CBOH
WHTEPECHI, HO U HHTEPECHI IPYTOro YeI0BEKa.

4. CoOmrofaiTe TUKY MOBEAEHUS B KOH(MIUKTHON CUTYyalllH, pelanTe npoodiaemMy, a He
CBOJIUTE CUCTHI.

5. byzabTe TBEpABI U OTKPBITHI, €CIIU YOEXKIECHBI B CBOEH MTPaBOTE.

6. 3acraBbTe ceOsl CIBIMIATH TOBOJBI CBOETO OMIMOHEHTA.

/. He yHmxkailiTe U HE OCKOPOJISIITE APYyroro d4ejoBeKa JJIsi TOro, 4TOOBl MOTOM HE
CropaTh CO CThIJIa IIPU BCTPEUE C HUM U HE MYUYUTHCS pPACKasTHUEM.

8. byzabTe cipaBesIMBBI U YECTHBI B KOH(DIIMKTE, HE *KajleuTe ceosl.

9. VYmeliTe BOBpeMsi OCTAaHOBHUTHCS, YTOOBI HE OCTAThCs 0€3 OIMIMOHEHTA.

JlopokuTe COOCTBEHHBIM YBaKEHHEM K CaMOMy cebe, pelrasch UATH Ha KOH(MIUKT C

TeM, KTO cjiabee

Ctwim  mnoBeleHHMsl, KOTOPBIX JOJKEH  TPUACPKUBATHCH  B3POCJIbIN,
HAOJII0JAIIMIA CUTYAIlHI0 CCOPBI:

IIpaBuio 1. He Bcerna cieayeT BMEMIMBATBHCS B CCOPbI MEXAY N€ThbMU. Benp Kak B
0001 NPyrod AESTENBHOCTH, MOKHO HAyYUTHCS peniaTh KOH(MIUKTHI TOJBKO MyTEM
ydyacTus B HUX. He memaiite neTsiM nojydaTh TaKO# )KU3HEHHO BaXHbIN onbIT. OJIHAKO
OBIBAIOT CUTYAIlMH, KOTJIa HEBMEIIATEIHCTBO B3POCIOTO MOXKET MPUBECTU K CEPHE3HBIM
npobaemMaM i (U3UYECKOTO WU SMOIMOHAIBHOTO Onaromonyuusi neted. Tak, eciu
OJINH U3 CCOPSAIIUXCSA 3HAYUTEILHO MJIAJIIIE UK ciabee Apyroro yyacTHUKa KOH(IMKTa
U MpU ITOM OHU BeChMa OJIU3KM K BBISICHCHUIO OTHOIICHMM KyJaKamMHu, TO HYXHO
OCTAaHOBUTHh HMX M IOCTapaTbCs IMEPEBECTU CCOPY OmATH B "peueBoe’ pycno. To xke
OTHOCHUTCSI K CUTyalluy B3aUMOJEHCTBUS IBOUX PEOST, OAUH U3 KOTOPHIX TPATUIIMOHHO
OKa3bIBaeTCs MOOEKICHHBIM B CIIOPE U BBIHYXKJIEH BCE BpeMs ycTynaTh. B aTom ciydae,
€CIIM Bbl HE BMEIIAECTECh B TEYEHHE CIIOpa, TO y OJIHOTO W3 AETEW MOXKET Pa3BUTHCS
poOOCTh U HEYBEPEHHOCTh B CBOMX CHJIAX M JIa)KE B CBOMX MpPaBax.



IIpaBuino 2. BmemmBasch B JACTCKHM KOH(DIUKT, HUKOTJA HE 3aHUMailTe cpasy
MO3UIMIO OJTHOTO U3 PEOSIT, JaXke €Clii BaM KaKeTCsS OYEBHIHBIM, KTO 3/1ECh MPaB, a KTO
BUHOBAT. Benp miis pebeHka, Beaylero cedsi HenpaBUIIbHO, 3TO COBCEM HE TaK IMPOCTO.
ITosTOoMy Bam CKOpBIM CyJl OH BOCIPUMET KaK HECIPABEIIMBOCTh U PUCTPACTHOCTD, a
3HAYUT, HE CTAHET MPOAOJDKATh OOLIEHHE, B KOTOPOM BBl BBICTYNAeTE€ apOUTPOM.
[Tocrapaiitecb 00BEKTUBHO pa3o0paThCsl B NpUYMHAX KOH(IJIMKTA U €ro TEYEHUH, TEM
0ojiee 4TO OOBIYHO B3pOCIbIE BUAAT JMIIL 4acTh "aiicOepra", a 3Ta HaJBOAHAs YacTb
JAJIEKO HE BCerjza IO3BOJIIET CyAWTh 00 HMCTUHHBIX IpodiieMax M BKJIajae JETeW B
KOH(JIHKT.

IIpaBuno 3. Pa3Oupasi KOHKPETHYIO CHUTYaIlMIO CCOPbI, HE CTPEMHUTECh BBICTYMATb
BEPXOBHBIM CYJIbEW, OMpeessisi MpaBbIX W BUHOBATHIX U BBHIOMpass MEpy HaKa3aHWS.
Jlyymie He AenaTh W3 JIMYHBIX KOH(IMKTOB aHAJIOT IOPUAMYECKOTO pa3doHpaTeIhCTBa.
[TonpoOyiiTe NpuydnTh AETEM K MBICIH, YTO, KTO OBl HU Hayaja cCOPY, OTBETCTBEHHOCTb
3a JanbHelllee pa3BUTHE COOBITUH HecyT Bcerna asoe. Ilosromy, BMmemmBasch B
oOuleHne JAeTel, crapaiitech NoOKa3aTh UM, KaK MOYKHO HaWTH cHnoco0 BbIXOAa U3
TPYAHOM CHUTyallud, KOTOPbI ycTpomsn Obl ux obOoux. JlemaiiTe akimeHT HE Ha "KTO
BUHOBAT?", a Ha "yTo Aenate?". HampaBuTh B 3TO PycI0O BHUMAHHUE MOCCOPUBIINXCS U
KAKITYIIMX OTMILEHUS pedsAT 4acTO MOMOraeT 4yBCTBO tOMopa. Eciiv Bl MOLIyTHTE U
MOKa)KETe CUTYyalUI0 B 3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KAK BMECTE CO CMEXOM Yy
JeTeN MOCTENEHHO MEHAETCS UX SMOLMOHAIIBHOE COCTOSHUE.

IIpaBuio 4. Ilomoras AeTsM BBIATH U3 KOHQIMKTa U OCBOOOAUTHCS OT HAKOIMBLICHCS
oOubl U 3JI0CTH, CIEAUTE 3a TEM, YTOObI OHM HE MEPEeXOAWIN Ha JIMYHOCTU. ['oBOps O
TOM, YTO UX OTOPYWJIO WJIM BO3MYTHWJIO, OHU JIOJKHBI ONMCBHIBATH UMEHHO JEHUCTBUS U
CIOBa TMapTHEpa, a HEe ero (PuU3MYeCKHe WU JIMYHOCTHBbIE HEAOCTATKH. TO ecTh
JOIYCTUMO, KOT/1a peOCHOK KalyeTcsl Ha TO, YTO JPYroll HaCTylwsl €My Ha HOTY WJIU
rpy00 OTBETWJ, HO CTapaiWTech HE AONYCKaTh BbIpakeHWi Tuna: "Jla oH MeaBenn
koconanbii!" wim "OH Bcerya Takoi HepBHbBIN U rpyOusH!".

IIpaBuio S. Ecnu Bbl cTapaerech MOMOYb yperyaupoBaTh KOH(PIMKT MEXIY IBYMS
CBOMMM COOCTBEHHBIMH JI€TbMH, TO MPHUJIOKUTE YCUIIUSA, YTOOBI y peOSAT HE BO3HHUKIIO
OIIYIIEHHUsI, YTO OJHOTO M3 HUX (KTO OKa3ajcsi HE BUHOBAT WJIU 4bsl BUHA MEHBIIIE) BbI
mobute Oonbiie. He 3a0ynbpTe BCyX OOBSCHUTH CBOUMM JIETSIM, YTO BBl OYEHB JIFOOUTE
ux 000uX, 4TO Obl OHM HU CJeJal, ¥ TO3TOMY UX CCOPBhI OYEHb Bac oropyaror. [laxe
KOTJIa BbI CYMTAETE HY>KHBIM HaKa3aTh OJTHOTO U3 PEOST, BCE PABHO HAIIOMHUTE €MY, 4TO
BaM JTO HEMPHUSATHO, Bbl €r0 OYECHb JIIOOMTE W HAJIEETECh, YTO OH MOWMET IMOJb3Y
HaKa3aHWs W UCTIpaBUTCs. Takxke 1mo3ad0oThTeCh O TOM, YTOOBI Y BAIIeTO €UHCTBEHHOTO
ChlHA WU JOYepU HE BO3HUKAIO COMHEHHI B 2
KpPEMOCTH POJCTBEHHBIX OTHOIICHUH, €CJIM PpEIlIaeTe '
KOH(PpJIUKT MeXay BamdM peOEHKOM U €ro
MIPUATEIIEM.




PexoMeHIaAUU POAUTEIAM
«Kak ce0s1 BeCTH B KOH(PJIMKTE ¢ pe0eHKOM»

1. Botachume, 6 wuem cocmoum npuuuna KoH@aukma. Jlji1 3TOrO  MOXKHO
UCIIOJIb30BaTh KakK yTOUHsAIOIKE Bonpocs! (Kak nmoaydmiiocs, 4To ....7) WIM TEXHUKH
AKTUBHOTO CIIyIIaHUS, KOTOpBIE IMO3BOJSIOT MOHATh M Ha3BaTh YyBCTBAa JPYroro
yenoBeka 0e3 orieHnBanus (Thl ceroqHs nmoapancs B MIKOJE, TaK KaK ObLI CUIIBHO 301
Ha Koumro). U enie HemManoBa)XHOE yCIIOBHE: BBIICHEHHE MPUYHMH JOJDKHO MPOXOAUTH
1ocJjie Toro, Kak Bel oBiiaziennu cBOMMH YyBCTBa, 0€3 KPUKOB U pyTraHu.

2. Yemko cpopmynupyiime, uezo vl xomume u ue2o xouem eaui peoenok. K
npumepy: «5 xody, 4ToOBl mocyja Oblla YHCTOM K MOeMy Hpuxoay AOMOM. Tbl
XO04ellb, YTOObl y T€Os ObUIO JOCTATOYHO CBOOOJHOIO BPEMEHHU ISl OOILIECHHUS C
TPY3bIMI».

3. Ilocmapaitimecy Halimu MAaAKCUMAIbHOE KOIUYECMEO GAPUAHMOE PEUleHUA
KOH(AuUKma ¢ yuemom uHmepecos ecex y4acmHukog. BO3MOXKHO COCTaBICHHUS
NUCbMEHHOTO cnucka. JKemarenbHO (QOPMyNIHpPOBaTH JKEJIAEMOE IOBEICHUE B
no3utuBHOM (dopme (He nmpancs, a cokoiiHO oOmiancs ¢ ApYrdMH YYEHUKaMU; HE
coerai c ypokoB, a IPUCYTCTBOBAJ Ha BCEX 3aHATUAX). UeM Oosiee KOHKPETHBIE MEpPhI
NPOMUCAHBI, TeM OOJbIIIE BEPOSTHOCTH, YTO OHU OYyAyT MPHUHATHI U BHIIOTHEHBI
(BMecto yOOpkM B KOMHATE - CIOXHUTh BeUIW B MKady M MOPAIOK C KHUTaMU Ha
IIMCBMEHHOM CTOJIE).

4. Coemecmno Oaiime OUEHKY 6ceM 6apuaHmam u evloepume mom, KOMOPblil
MAKCUMAIbHO COOMEEM CHEYyem UHMEPECAM 6CeX YUACHHUKOE 63AUMOO0CHUCHEUSL.
bynbre ruOkumu, eciu KenaeTe J0CTUYb IJIaBHOTO - pa3pelieHus] KOH(IIMKTA.

5 .Jozoeéopumecv Oeiicmeéoseamv 6 COOMEEMCMEUU C OAHHbLIM 6APUAHMOM,
cmapaiimecv c1e006amsv 002060PEHHOCHMAM, >KEIATEIBHO C YKAa3aHHEM CpOKa
IOoroBopeHHocTu. K mpumepy, Haml JOroBOp JEHCTBYET B TEUEHHE CIEAYIOLIEH
Hezenu. B ciydae HapylieHus TOTOBOPEHHOCTU HE CYIHMTE CTPOro HU peOeHKa, HU
ce0s1. Bo3aMOkHO, MpuYMHA B TOM, YTO IIPU BBIOOPE peIIEHUsI KTO - TO ObLT HE COBCEM
VCKPEHHUM U Ha CaMOM - TO JieJie MPEJIOKEHHBIA BbIXOJ U3 CUTyalluu KOTO - TO HE
ycTpauBai. MMeeT CMBICH MNepecMOTPETh JIOTOBOPEHHOCTh W BHOBb MPUNTH K
00010 THOMY COTJIACHIO.

IpeaynpexaeHue 1eTCKO-POAUTEIHLCKUX KOHPJIUKTOB

JI71s1 KOHCTPYKTUBHOTO MOBEICHUS pOJIUTENel B KOH(MIUKTAX C IEThbMU CIEAYET
MPUZIEPKUBATHCS CICAYIOMIMUX MPABUJI:

- Bcerma noMHUTE 00 UHAMBUIYIBHOCTH peOCHKA.

- Y4uThIBaTh, UTO KaXKJ1asi HOBasi CUTyaIlUs TpeOyeT HOBOTO PEIICHUS.

- Crapatbcs OHATH TpeOOBaHUS peOCHKA.



- IlomHUTB, 4TO 11 IEPEMEH HYKHO BpEMSI.

- IIpotuBopeurss BOCHPUHUMATH KaK (PaKTOPHI HOPMAJTLHOTO Pa3BUTHAL.

- IIposBISITH MOCTOSTHCTBO IO OTHOIIIEHUIO K PEOCHKY.

- Yame npennaraTh BIOOP U3 HECKOJIBKUX aIbTEPHATHUB.

- OpnoOpsTh pa3Hbie BApUAHTH KOHCTPYKTHBHOTO TIOBEICHHSI.

- COBMECTHO HCKaTh BBIXOJI IIyTEM MEPEMEHBI B CUTYalIUH.

- YMEHbIIATh YUCIO «HEJB35» U YBEIIMUUBATH YUCIIO «MOYKHO.

- OrpaHuyeHHO MPUMEHSTHh HaAKa3aHUs, COOJIIO/Ias PU STOM CIIPABEIJTUBOCTh U
HEO0OXOIUMOCTb UX UCTOJb30BaHMUS.

- Jlatb pebeHKy BO3MOKHOCTh MOYYBCTBOBATh HEM30EKHOCTh HETATUBHBIX
MOCJEACTBUNA €r0 MPOCTYIKOB.

- PacmmpsTe nuana3oH MOpajbHBIX, 4 HE MATEPUATBHBIX MIOOUIPEHUM.

- HMcnonbs30BaTh MOJIOKUTEIBHBIN IPUMED IPYTUX JETEH U POIUTEIICH.

- YUWTBIBaTh JIETKOCTH IIEPEKIIFOYEHNS] BHUMAHUS Y MAJICHbKUX JIETEH.

JI1s ipeaynpeskaeHusi U pa3pelieHus 1eTCKO-POAUTENbCKUX KOH(PIUKTOB MOKHO
NPeNJIOKUTH CJIeIyoIHe PeKOMEeHIAuM:
- HCKJIIOYaWTEe CTOJIKHOBEHUS POJUTENIEH U IETEW, TAK KAK OHU MOTYT CTaTh
OCHOBO JJIsl pa3pyIlIEeHUs] XOPOIINX OTHOIICHUH;
- JIeNlaiiTe BCE OT Bac 3aBHCsIIEE, YTOOBI OBITh JOOPBIM K peOEHKY U B TO K€ BpeMs
MPOSIBIISATH ONPaBAAHHYIO TBEPIOCTH;
- HayuHTe peOeHKa CIPaBIATHCS CO CBOUM THEBOM;
- TPUMEHSITE BCE CIIOCOOBI BBIPAKEHUS JIFOOBU K PEOCHKY: KOHTAKT TJia3,
bu3HUecKuil KOHTAKT, MPUCTAIILHOE BHUMAHUE U JTUCITUTIINHA;
- TpenynpexaanTe KOHOIUKTH TPU MOMOIIIM ITOHUMAHMUSI, POIICHUS 1
CIIOCOOHOCTH YCTYyTaTh;
- OCHOBHBIM METOJIOM OOIIIEHUS ¢ PEOCHKOM JI0JHKHA ObITh O€3yClIOBHAS JTI000Bb;
- 3¢ (}EeKTUBHO UCTIONB3YHTE CTUIIH MOBEICHUS B KOHGIMKTHON CUTYaIlUH,
YUUTBIBasi KOHKPETHBIE 0OCTOSTENILCTBA.



